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Role-play in communication skills training: An exploration of
nurses’ perceptions and experiences

A.L. Roberts', C. Letiopolou2, S.M. Wilkinson2. ! Marie Curig Cancer
Care, E£ducation, Liverpool, U.K.; 2 Marie Curie Cancer Care, Palliative
Care Research and Development Unit, London, U.K.

Experiential teaching methods are very effective in improving nurses' com-
munication skills. Role-piay is a potent leaming opportunity, allowing practice
in a safe environment whilst acknowledging and building on experience.
However, it continues to invoke anxiety and resistance. The aim of the
present study was to explore nurses’ concerns about role-play and to pro-
vide a qualitative evaluation of their experiences during a communication
skills training course.

Method: Participants undertaking a communication skills training pro-
gramme were invited to write. down their concems regarding this teaching
method.- At the end of the course focus groups of participants were set
up. Data relating to role-play were extracted and analysed to provide an
in-depth evaluation the nurses’ perceptions.

Results: Paricipants were very anxious about being involved in role-
play. Anxiety was related to feelings of embarrassment, appearing foolish,
not knowing what to say and a general perception that role-play was not
realistic. Some participants had experienced role-play previously and found
it threatening, leaving them feeling de-skilled. By the end of the course a
more positive attitude was evident. Role-play was still perceived as stress-
ful but participants valued the experience and found it to be useful -and
effective. The opportunity for participants to use their own experiences and
the support provided by both the group and facilitators emerged as being
important.

Implications: Previous research has highlighted the importance of role-
play as an effective teaching method. it is important that facilitators: are
aware of the issues involved in-using role play. The overwhelming majority
of nurses in this study agreed with this understanding, stating that role-play
was a valuable and beneficial aspect of the course. it was recognised to be
apotent leaming opportunity, allowing practice in a safe environment whilst
acknowledging and building on skills and experience. For some, the antic-
ipation of enteting the role-play situation invokes anxiety and tesistance.
Participants state that these fears are diminished when facilitators ensure
that the leaming environment is both safe and supportive.
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A study day for nurses caring for patients experiencing
chemotherapy induced alopecia and the effective use of
scalp cooling equipment

C. Mullooly, D. Brewer, L. Manns. Guys & St Thomas’ Hospital Trust NHS,
Cancer Services, London, United Kingdom

Purpose: Patients receiving chemotherapy drugs that will potentially cause
alopecia are given the.option of using scalp cooling equipment.to try and
prevent hair toss. Therefore the nurses caring for these patients require an
understanding as to why alopecia occurrs and the most effective use of
scalp cooling equipment.

The study day serves as a tool to develop the nurse-skills.

Method: The nurse will undertake an update/study day once a year. The
update aliows discussion on the correct use-of equipment and dissemination
of the- Cancer Centres’ research, practice based policy on scalp cooloing.
The policy and study day have been devetoped by chemotherapy specialist
nurses and are reviewed yearly. The study day offers theoretical knowledge
and practical demonstrations of the equipment. It will be evaluated with a
short questionnaire distributed at the start of the update and a two month
follow up questionnaire.

Results: The study day will address the concems about the effectiveness
of scalp cooling and the need to know how to usethe equipment properly.
Alot of interest has been expressed in the study day which suggests there
is a real need. Results from the evaluation will indicate if it was successful.

Concluslon: Regular updates and teaching will improye the efﬁc:ency of
the scalp cooling equipment. There is an necessity to address the problem
of alopecia. Developing nurses skills in supporting the patient can only add
to improving the patients quality of life.
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Do you see what 1 see? Can nurses:provide:an effective
evaluation of their own assessment skilis?

A.L. Roberts. Marie Curie Cancer Care, Education, Liverpool, UK.

The use of tape-recorded nurse-patient assessment.is a valid- and reli-
able method for evaluating and improving nurses'communication skills and
has been successfully integrated. into a number -of commuriication’ skills
training programmes. However, the evaluation and.scoring of each audio
tape is a time consuming task that.may Jimit access 1o .such-programmes.
Self-evaluation may also. enhance the leaming experience by increasing
individual’ self-awareness and may therefote be an effective way to enrich
communication skills training prograrmes. .

Aim: To explore the relationship between experienced raters’ evaluation
and the nurses self evaluation of a nurse/patient assessment.

Moethod: After.underiaking a:3 day communicatiarni. skifls training pro-
gramme, participants (n=50) were asked tape racord an amssmem in-
terview with a patient. This was scored using The Communicatish Skills
Rating Scale by the both the participant and an experienced rater. Data were
analysed using the Mann-Whitney.test to identify any significant differences
between the ratings on each of the key areas as well as.onthe overall score
and the Spearman’s Rank Coefficient Correlation:to explore the degree of
correspondence between the two scores ‘

Results: The mean scores on each key area for participant and expert
ratings were calculated. No statistically significant differences were found
on any of the key elements, nor on the overall rating..

A statistically significant correlation was found between.the overall expert
rating and the participant rating using Spearmarn’;s Rho-0.24; p<.05.

it would-appear that there is a good deal of correspondence between the
participants’ self-assessment and the expert ratings. Thus, it would seem
that after undertaking communication skills training, nurses can provide a
valid evaluation of their own assessment technique. The demand for com-
munication skills courses is likely to increase and so any reduction in the
assessment load of course facilitators may. allow greater numbers of people
to be accepted onto such training programmes.

This was a relatively smalt sample and was self-selected which may
impact somewhat on the generalisability of the resuits. However, nurses in
this study were not given any training specifically in the use of the rating
scale. If this was incorporated as part of the leaming experience, there may
be even greater correspondence between ratmgs Such- considerations
warrant further research.
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Israeli oncology nurses fight fatigue

A. Yaffe!, S. Ben Ami2. ! Issrael Cancer Association, Rehabilitation,
Givatayim, Israel; 2 Sherutei Briut Clallt, Continuing Care Unit, Tel Aviy,
Israel

Israeli oncology nurses who participated in fatigue related activities such as
FIRE and Action for Fatigue, took the initiative to primote the awareness,
knowledge and skills of oncology nurses.

Four workshops were implemented as part of the educational activities
of the Israeli Oncelogy Nursing Society.

The cbjectives were: to leamn about the etiology and. models of fatigue and
treatment modelities. To improve nursing intervention. Ta refine presantation
skilis and to explore the possibility of implermenting programs: focaltly.

The program was designed-as an intensive; interactive: two day work-
shop. 25 participants-from different settings: hospitals-and'the:community;
were requested to present one or two articles from:current résearch-and
clinical fatigue literature. in addition experts.on Aneria treatment and how
to. “perform" in front of a group presented a few lectures. Stipport was
obtained from a pharmaceutical company.

The nurses evaluated the program by a questionnaire ‘and the overall
results showed high satisfaction with the additional knowiedge emphasizing
the significance of fatigue. The importance .of assessment: g documen-.
tation of the problem and new nursing interventions were highlighted. The
opportunity to prasent in public was welcomed since for:some it was the
first time.

Presently we are in the process of evaluating-the benefits in the clinical
setting.



