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Role-play In communlcatbn sldlls training: An exploration of 
nurses’ perceptions and experiences 

A.L. Roberts’, C. Letiopolou*, S.M. Wilkinson*. ‘Marie Curie Cancer 
Care, Education, Liverpool, U.K.; * Marie Curie Cancer Care, Palifaffve 
Care Research and Development Unit, London. U.K. 

Experiential teaching methods are very effective in improving nurses’ com- 
munication skills. Rote-play is a potent learning opportunity, allowing practice 
In a safe environment whilst acknowledging and buildt on experience. 
However, it continues to invoke anxiety and resistance. me aim of the 
present study was to explore nurses’ concerns about role-play and to pro- 
vide a qualitative evaluation of their experiences during a communication 
skills training course. 

blethoil: Participants undertaking a communication skills training pro- 
gramme were invited to write. down their concerns regarding this teachtng 
method. At the end of the course focus groups of participants were set 
up. Data relating to role-play were extracted and analysed to provide an 
in-depth evaluation the nurses’ perceptions. 

Fha%uHs: Participants were very am&us about being involved in rote- 
play. Anxiety was related to feelings of embarrassment, appearing foolish, 
not knowing what to say and a general perception that role-play was not 
realistic. Some participants had experienced role-play previously and found 
it threatening, leaving them feeling de-skilled. By the end of the course a 
more posfttve attitude was evident. Role-play was still perceived as stress- 
ful but partidpants valued the.exp&tence and found it to be useful and 
effective. me opportunity for participants to use their own expertences’and 
the support provided by both the group and facilitators emerged as being 
important. 

Impllcstions: Previous research has highlighted the importance of role- 
play as an effective teaching method. It is important that facitiim are 
aware of the issues involved in using role play. The overwhelming majority 
of nurses in this study agreed w&h this understanding, stating that rote-play 
was a valuable and beneficial aspect of the course. It was recognised to be 
a.potent learning opportunity, allowing practice In a safe environment whilst 
acknowledging and building on skills and experience. For some, the antic- 
ipation of entering #the rdeplay situation invokes anxiety and reststance. 
Parhsdpants state that these fears are diminished when facilitators ensure 
that the learning environment is both safe and supportive. 

1520 POSTER 

A study day for nurses caring for patfents expeflencing 
chemotherapy lndubd alopecia and the eff6ctive use of 
scalp cooling equipment 

C. Mullooly, D. Brewer, L. hlanns. Guys & St Thomas’ Hospital Trust M/S, 
Cancer Services, London, United Kingdom 

Purpose: Patients receiving chemotherapy drugs that will potentially cause 
alopecia are given the option of using scalp cooling equipment-to try and 
prevent hair loss. Therefore the nurses caring for these pattents require an 
understanding as to why alopecia occurrs and the most effective use of 
scalp coofing equipment. 

The.study day serves as a tool to develop the nurse-skills. 
M.The nurse wtft undertake an update/study day once a year. me 

update ~wsdiscusskm on the correct use of equipment and dissemination 
of the Cancer Cent& research, practice based policy on scalp cooloing. 
The policy and study day have been deveioped by chemotherapy specialist 
nurses and are reviewed yearly. The study day offers theoretical knowledge 
and practical demonstrations of the equipment. It will be evaluated with a 
short questionnaire distributed at the start of the update and a two month 
follow up questionnaire. 

Resuttez The study day will address the concerns about the effectiveness 
of scalp cooling and the need to know how to use the equipment property. 
Atot of interest has been expressed in the study day which suggests there 
is a real need. Results from the evaluation will indicate if it was successful. 

Conctuetgn: Regular updates and teaching witl improve the efhciency of 
the scalp cooling equipment. There is an necessity to address the problem 
of alopecia. DeveJoptng nbrses sktlls in supporting the patient can only add 
to improving the patients quality of life. 
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Do you see what.4 see? Gawwrse~pra~ean effective 
evaluation of their own a&&sni&t ski&s? 

A.L. Roberts. Marie Curie Cancer Cam, Education, Liv8rpoo/, U.K. 

The use of tape-recorded nurse-patient assessment is a valid and reli- 
abte method for evaluatktg and improving nurses’commur$ca.tion skills and 
has been successfully integrated into a number of communication skills 
training programmes. However, the evaluation and scoring of,each audto 
tape is a time consumingtask thatmay limi.ac+ss to suchprogrammes. 
Self-evaluation may also. enhance the learning experience by increasing 
individual self*awareness and may therefore be an effective way to enrich 
communicakon skills trainingpmgmmmes. 

Aim: To explore the retationship between experienced raters evaluation 
and the nurses self evaluation of a nurse/patient .asaessment 

Method: After undertaktng a 3 day communicatibn. sktlls training pro- 
gramme, participants (n=50) were asked tape record an asswssment in- 
tervtew with a patient. This was scored using The Cornmuntc&ioh Skills 
Rating Scaleby the both the pattk%pant and an expenencadmter. Da& were 
analysed using the Mann-Whknev&st to ictenttfy any skniicant&fferences 
b&&en the &ngs on each of the key areas &weli as~ntbe overall score 
and the Spearman’s Rank Coefficient Correlation to explore the degree of 
co~esponbenc0 between the twoscores 

Fl8sults: The mean scores on each key area for parttcipant~and expert 
ratings were calculated. No stattsticatfy significant dtfferences were found 
on any of the key elements, nor on the overall -rating.. 

A statistically significant correlation was found between ~tie overalt expert 
rating and the pacticipant rating using Spearman’;s Rho-Q24; pq.05. 

It would appear that there is a 9ood deal of correspondence between the 
participants’ self-assessment and the expert ratings. Thus, it would seem 
that after undertaking communication skills training, nurses can provide a 
valid evaluation of their own assessment technique. The ‘demand for com- 
munication shIs courses is ltkety to increase and so any reduction in the 
assessment load of course factliiorsmay allow.greater numbers of people 
to be accepted onto such training programmes. 

This was a relatively small sample and was self-selected which may 
impact somewhat on the generatisabilii of the results. However, nurses in 
this study were not given any trainfng specifically in the use of the rating 
scale. If this was incorporated as pert of the leqmhjg @perte~$~?~ there may 
be even greater correspondence between rtrtings. Such cc&deratibns 
warrant further research. 
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Israeli oncology nurses flght fatlgue 
POSTER 

A. Yaffe’, S. Ben Ami*. ’ kwa8/ Cancer&sociation, /?Sh&bibtatiOn, 
Givatayim, Israel 2Sherutei Sriut C/aft, Continuing C&we Unir. Tel Aviv, 
Israel 

Israeli oncology nurses who participated in fatigue rejated act&i&as such as 
FIRE and Act&n for Fatigue, took tbe initiatfve to promote the awareness, 
knowledge and skills of oncology nurses. 

Four workshops were ,implemented as part of the educational activities 
of the Israeli Oncelogy Nursing Society. 

The objectives were: to learn about the etiology end models offatigue and, 
treatment mo&aliies. To improve nursing tntewentlen. To reftne presentation 
skifls and to explofe the possibilii of impfementtng pregrams locaky. 

The program was designed-as an intensive, inter&?tfv%twti day work- 
shop. 25 partkzipants from different settings: hospilal%and’th% community; 
were requested to present one or two articles fmm~cur~ent resgarchand 
clinical fatigue literature. In ad&ion experts on Anemia h-and how 
to ‘perfocm’ in front of a group presented a few tectures. Support was 
obtained from a pharmaceutical company. 

The nurses evaluated the program by a questfonnaire~anc! the overall 
results showed high sattafactiin with the acfdiinal~knowledge ernphasiting 
the signlfiince of fatigue. The importance of asse+inentt and dccumen- 
tatlon of the probtem and new nursing interventtslwer%highlthted. The 
opportunity to present in public was welcomed since for some it was the 
first time. 

Presently we are in the process of evaluating the benefits in me clinical 
setting. 


